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ProHarvest by OutBack Warranty

1. Any ProHarvest by OutBack or HiQ Solar, Inc. (“HiQ Solar”) products sold by OutBack Power
Technologies, Inc. (“OutBack Power”) carry the following warranty:

a. The standard HiQ Solar warranty (see next page) provides all warranty details, including
terms and conditions.

b. OutBack Power will provide service and support to the customer, including providing any
required RMA for return and repair/replacement/refund of the product, as applicable.
Please contact the OutBack Power Technical Support Team at the email or number
below for support and assistance.

Technical Support

Hours: 6 AM to 5 PM PST

Phone: 360.618.4363

E-Mail: support@outbackpower.com

2. Per the agreement with HiQ Solar, OutBack Power will assume all warranty coverage for
products purchased through OutBack Power in case HiQ Solar is unable to fulfill it according to
standard terms and conditions. Specifically, OutBack Power will back the warranty including
parts, products, and support, and will provide future supply to our customers.
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Products
These Warranty Terms apply to HiQ’s TrueString Inverter and accessory products with the following part
numbers (“Products”):

Products:
*  TrueString 480V - TS480-8k, also known as PRO480-8k
*  TrueString 208V - TS208-5k75, also known as PRO208-5k75
®* Gateway - GW-A, also known as PROGW-A

Limited Warranty

HiQ Solar, Inc. (“HiQ Solar”) warrants to the Registered Owner (defined below) that the Products will be
free from defects in materials or workmanship for ten (10) years following the delivery date for the
Product to the Registered Owner (“Delivery Date”).

HiQ Solar, Inc. warrants to the Registered Owner that other items that it sells but not specifically listed
above will be free from defects in materials or workmanship for one (1) year following the delivery date
for the Product to the Registered Owner.

25-Year Warranty Option
The Registered Owner may extend Warranty coverage for the Products at the time of purchase to a total
of twenty five (25) years from the Delivery Date at additional cost.

Exclusive Remedy

If a Product is in breach of warranty, HiQ Solar will, at its option, (a) repair the Product, (b) replace the
Product, or (c) Refund of the purchase price for such Product. The repaired or replacement Product will
be warranted only for the remainder of the original warranty period applicable to the original Product.
THE REMEDIES SET FORTH ABOVE ARE THE EXCLUSIVE REMEDIES FOR ANY BREACH OF WARRANTY BY
HiQ SOLAR.

Conditions

The following conditions must be met in order to claim any rights under these warranties; the
warranties will be void if these conditions are not met. The Registered Owner must report any warranty
claim to HiQ Solar during the applicable warranty period and no later than thirty (30) days after
discovering the breach of warranty. The Registered Owner must comply with the Return Policy below.
Upon HiQ Solar’s request, the Registered Owner must allow HiQ Solar to inspect its installation of
Products.

The Product must be installed, integrated, operated, and maintained in accordance with HiQ Solar’s
documentation (which is available to Registered Owners upon request). The Product label must not be
removed or obscured. The Product must be operated under normal operating conditions and not
subjected to improper handling, accident, abuse, misuse, servicing not authorized by HiQ Solar, extreme
weather conditions (i.e., conditions outside the parameters described in the HiQ Solar documentation),
unauthorized or abnormal use or operation, including beyond specified minimums and maximums and
damage caused by defects of other components of the solar system or failure to observe applicable
safety regulations.
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Transfer of Warranty

This warranty will transfer from the then-current Registered Owner to the next Registered Owner,
subject to and effective upon the next Registered Owner meeting the requirements set forth in the
paragraph titled “Conditions” above.

Return Policy

HiQ Solar will arrange for the return of the defective Product from the United States or Canada at HiQ
Solar’s expense so long as such Product is packaged and returned in accordance with the Return
Material Authorization (RMA) requested by the Registered Owner and issued by HiQ Solar. HiQ Solar
may require that the defective Product be temporarily stored and returned at a later time. Any repaired
or replaced Product shall be warranted under these Terms for the remaining period of the warranty, or
90 days from the date of return shipment, whichever is later. Replaced Products and all parts removed
from returned Products shall be the property of HiQ Solar. HiQ Solar reserves to right to charge the
Registered Owner for its costs if the warranty conditions have not been met.

Disclaimer

THE EXPRESS WARRANTIES IN THESE WARRANTY TERMS ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER EXPRESS, IMPLIED, OR STATUTORY, REGARDING THE PRODUCT, INCLUDING ANY
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, NON-INFRINGEMENT
OF THIRD-PARTY RIGHTS, ACCURACY, SYSTEM INTEGRATION, AND QUIET ENJOYMENT. HiQ Solar is not
responsible for costs related to the removal, installation or troubleshooting of the electrical system.

Limitation of Liability

TO THE MAXIMIMUM EXTENT PERMITTED BY LAW, HIQ SOLAR’S TOTAL LIABILITY ARISING FROM THE
PRODUCTS, WHETHER FOR BREACH OF CONTRACT OR WARRANTY, NEGLIGENCE OR OTHERWISE, WILL
BE LIMITED TO THE AMOUNT PAID BY THE BUYER OF THE PRODUCTS FOR WHICH LOSSES OR DAMAGES
ARE CLAIMED. IN NO EVENT SHALL HIQ SOLAR BE LIABLE FOR ANY SPECIAL, INCIDENTAL,
CONSEQUENTIAL, INDIRECT OR PUNITIVE DAMAGES ARISING OUT OF OR RELATED TO THE PRODUCTS,
REGARDLESS OF WHETHER HIQ SOLAR HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND
WHETHER ARISING OUT OF DESIGN OR MANUFACTURING DEFECT, NEGLIGENCE, BREACH OF
WARRANTY, STRICT LIABILITY, DEFAULT, INDEMNITY OR ANY OTHER REASON OR LEGAL THEORY
ARISING OUT OF THE USE OR HANDLING OF ITS PRODUCTS.

General
These Warranty Terms will be governed by the laws of the State of New York, U.S.A., without giving
effect to any principles that may provide for the application of the law of another jurisdiction.

HiQ Solar Warranty Terms, 28" July, 2016
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